Refund & Cancellation Policy

Effective Date: May 1, 2025

At Flow Wellness, we are committed to providing exceptional care and maintaining a smooth
scheduling process. To help us manage our bookings and ensure fairness for all clients, we ask that

you review and adhere to the following policy:

Deposits
A $100 deposit is required to secure all appointments. This deposit will be applied toward your total

balance at the time of service.

- If you cancel within 48 hours of your appointment, your $100 deposit is non-refundable.
- If you cancel before the 48-hour window, your deposit will be refunded or applied to a future

service.

Cancellations

- Cancellations made within 48 hours of the appointment result in loss of the $100 deposit.

- Cancellations made within 24 hours of the appointment will incur a fee equal to 50% of the booked
services, in addition to the forfeited deposit.

- No-shows will be charged 100% of the booked services.

Refunds
- Refunds for services already rendered will not be issued.
- Flow Wellness reserves the right to determine refund eligibility for exceptional situations on a

case-by-case basis.



If you have questions or need to cancel or reschedule, please contact us at:

Email: contactus@thisisflowwellness.com

Phone: 877-784-8449



