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HIPAA Notice of Privacy Practices 

Effective Date: May 1, 2025 

Flow Wellness is committed to protecting your health information and privacy. The 
following privacy practices comply with the Health Insurance Portability and Accountability 
Act (HIPAA). 

What Information We Collect 
We collect and maintain information about your health and medical history as part of our 
treatment process. This includes personal health information (PHI) such as your name, 
date of birth, contact details, medical history, and any other relevant information 
necessary for your care. 

How We Use and Disclose Your Information 
We may use your personal health information for treatment purposes, billing, and other 
healthcare operations related to the services we provide. We will only share your 
information as required by law or when necessary to provide appropriate care. 

Your Rights 
You have the right to request access to your medical records, request corrections to your 
records, and receive a list of disclosures we have made of your health information. 

How We Protect Your Information 
We maintain strict physical, electronic, and procedural safeguards to protect your personal 
health information from unauthorized access or disclosure. 

For Questions or Concerns 
If you have any questions regarding your privacy or wish to make a request regarding your 
health information, please contact us at: 

Flow Wellness 
Email: contactus@thisisflowwellness.com 
Phone: 877-784-8449 

 


